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I N T R O D U C T I O N

“ C o m i n g  t o g e t h e r  i s  a  
b e g i n n i n g ;  

k e e p i n g  t o g e t h e r  i s  p r o g r e s s ;  
w o r k i n g  t o g e t h e r  i s  s u c c e s s . ”

–  H e n r y  F o r d



R O A D
T O  A  

S U C C E S S F U L
M A R R I A G E

In CNI, with People, 
Neighborhood, and 
Housing, how can this 

be accomplished?



S E S S I O N  OV E RV I E W

Building Community Trust

Resident Beliefs

Strategies for Dispelling the Myths

The Importance of  Empathy

Right to Return

Before Relocation



BUILDING COMMUNITY



R E S I D E N T  B E L I E F S



S T R AT E G I E S  F O R  D I S P E L L I N G  T H E  M Y T H S
Implementing your program:

What Will You Need?
Assessments-Assessing Your Community’s Needs

Your Team vs. The Population

Be Present and Accountable

Meet Residents Where They Are…Keep It Real

Follow Through

Say What You Mean and Mean What You Say

Staff & Resident Board Development

Stay Connected to Your Key Partners



T H E  I M P O R TA N C E  O F  E M PAT H Y

The  ab ility to  e motionally 
und e rstand  what o the r 
p e op le  fe e l, se e  thing s 

from the ir p o int of vie w, 
and  imag ine  yourse lf in 

the ir p osition.



T H E  E M P A T H Y  
E X P E R I E N C E



R I G H T  T O  R E T U R N



B E F O R E  
R E L O C A T I O N :

T I P S  F O R  T H E  
P L A N N E R  &  

T H E  
I M P L E M E N T E R




	                                                                                                                                                                                                                                                                                                                                                                                          
	Presenters:��Edith Pagan-CNI People Lead�Shanei Still-Case Manager Supervisor�Ronelle Jones-Grant Manager
	 Introduction
	Road�To A �Successful�Marriage
	Session Overview
	Building Community
	Slide Number 7
	Strategies for Dispelling the Myths
	The importance of Empathy
	The Empathy experience
	Right to Return
	Before Relocation:��Tips for the planner & the implementer��
	Slide Number 13

